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1. Obwume NonoXeHuns

1.1. JaHHbIA OOKYMEHT SBASETCS ohuLMnanbHbIM NpeasoxeHunem (nybnnyHon odepton) OO0
«MpoJlnac», uMeHyeMoro B fanbHenwem «/icnonHnTENb», N COOEPXMUT BCE CYLLEeCTBEHHbIE YC10BUA
NpenocTaBAeHNs UHGOPMALMOHHBIX YCYT U AafibHEAWNX ycayr no 06paboTke NoslyYeHHbIX AaHHbIX
nobomy nsnyeckomy nmLy, UMeHyemMoMmy B fasbHenwem «ABOHEHT .

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK PO B C/iy4ae NPUHATUSA U3NOXKEHHBIX HUXE YCNOBUIA, (hnu3nyeckoe
N0, MPON3BOASLLEE aKLLENT 3TON odepThl CTaHOBMTCA ABOHEHTOM (B COOTBETCTBUM C M. 3 CT. 438 TK PO
akuenT oepTbl paBHOCMAEH 3aKN04eHUI0 abOHEHTCOKOro AOroBOpa BO3ME3AHOIr0 OKa3aHUs yCayr Ha
yCJIOBUMSAX, U3JI0OXKEHHbIX B ohepTe), a cnonHnTens n ABOHeHT coBMeCcTHO — CTopoHamu Aorosopa.

1.3. B cBs3M C BbILEOOBSABNEHHLIM, BHUMATEIbHO 03HAKOMbTECH C TEKCTOM AAHHOW 0hepThl U ecnu Bbl
He CorflacHbl C ee yCJIOBUAMM U MpaBuiamMu, UAnM C KakuM-nnbo ApyruM MyHKTOM ee YC0BWNA,
WcnonHnTens npeanaraeT Bam 0Tka3aTbCs OT €€ akLenTa 1 He UCNoAb30BaTh ycayry icnonHutens.

2. TepMUHLI 1 onpeneneHns

B uensx HacToALlen OCbeprI HMXXenpmeengeHHble TEPMUHbI NCMONb3YHOTCA B CneyloWweM 3Ha4YEHNN:

«ABOHEHT» - (hM3nYeckoe NKLO, MoSib30BaTENb YCAYyr McnonHuTens, 3akal4YuBWUA OOroBOpP C
WNcnonHnTenem, nyTem coBepLUeHMs aKuenTa B MOpshKe, MPefyCMOTPEHHOM HacToswen ohepToil.

«ABOHEHTCKaa nnaTta» - NPeayCcMOTPeHHbIN TapuHbIM naaHoM ABOHeHTa (MKCUPOBAHHLIN NaaTeX 3a
Ycnyru, okasbiBaemble B TeyeHue PacyeTHOro nepuoga.

«ABOHEHTCKMI [,OrOBOP OKAa3aHUs BO3ME3LHbIX YCNYr» — MPU3HAETCS AOr0BOP, NpeaycMaTpuBatoLWwmi
BHECeHMe 04HON 13 CTopoH ABOHEHTOM OMpeaeseHHbIX, B TOM Y1C/1e NEPUOAMNYECKNX NNATEXEN 3a NpaBo
TpeboBaTb OT WcnonHnTens npeayCcMoTpeHHOro ABOHEHTCKMM AOrOBOPOM UCMONHEHNS 0693aTeNbCTB,
OKa3aHHbIX ycnyr. [lorosop Mexay WcnonHntenem n ABOHEHTOM Ha NpefoCTaBfieHWE yCAayr,
3aKJ/04aeTCa nocpeacTesom akuenta lMybanmyHon odepTol.



<<ABTOpI/I3aLI,I/IOHHbIe OaHHbIE» - NaHHblIE, NO3BOJIAOLWMNE MPOBECTH ayTeHTI/I(*)I/IKaLI,I/IIO AbBoHeHTa. Mo
YMO4aHNIO aBTOPU3aLUNOHHBIMWN OaHHbIMW ABNAKNTCA MaCNOPTHble AaHHbIE AboHeHTa. VHble BuAbI
adBTOPU3aUNOHHbIX OaHHbIX MOT'YT OblTb UCMO/Ib30BaHbI B CnyYasX, YCTaHOBJIEHHbIX HacTosALLEeNn O(*)epTOVI.

«AKUEeNnT ogepTbl» — nNonHoe 1 6e3Bo3BpaTHOE NPUHATME OepTbl METOLOM BbINOJHEHUA AENCTBUN,
OTMEYeHHbIX B M. 3.3. AaHHOM odepTbl. AKLENT odepThbl 03HAYaeT 3akioyeHne [oroBopa BO3ME34HOr0
OoKasaHus ycnyr.

«AyTeHTndnKaumsa» — yaooCTOBEPEHNE MPaBOMOYHOCTM ABOHEHTa B COBEPLUEHUN OMepauuin ¢
NCNoNb30BaHWEM CEpPBUCA WM NONyYeHUn MHpopMaunm 06 onepaunsix ¢ UCNONb30BaHNEM CepBUCa B
nopsioke, NpeaycMoTpeHHOM HacToswen OdepTon. AyTeHTudnkaumna AboHeHTa AN OCYyLLECTBAEHMUSA
onepaumnin € NCNOJb30BaHNEM CepBMCa OCYLLECTBAAETCA NPOrpaMMHbIMK CpeacTBamm NcnonHnTensa Ha
OCHOBAHUN BBOAUMbIX ABOHEHTOM aBTOPM3aLMNOHHbIX OaHHBbIX.

«BuTpuHa» - nocnenHss CTpaHULUa CaiTa, NOSBAAOWANACA nocie BBoAa ADOHEHTOM aBTOPU3ALMOHHbIX
JlaHHbIX 1 OMNaTbl BO3HarpaxaeHusa UCnonHUTeNns u cogepxxallas npeaBapuTenbHyo HGMOPMaLIUo o
noTeHUManbHbIX KpeanTopax.

«K PO» - paXkgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa34ynk» — r3M4ecKoe ML, OCYLLEeCTBMBLLIEE aKLENT oepThl, M CTaHOBsALLEeCcs TakmuMm obpa3om
3aKa34ynkoM ycnyr McnofHMTeNs no 3akiyYyeHHoMYy AGOHEHTCKOMY [OroBOPY BO3ME3[AHOI0 OKa3aHus

ycnyr.

«KpeaunTHbIA OTY4ET» - MHpOPMaLNS, cofepKallas NPensoXXeHns NoTeHUMaabHbIX KPeanTopoB
HanpaBnsiemMasi 3aKa3ynky Mo cpeacTsam SMS 1 3N1EKTPOHHbIX COOBLLEHNI C yKa3aHUEM Beb CCbIKK Ha
COOTBETCTBYOLLEE NPEeSIOXKEeHMe NOTeHUMaNbHoro KpeguTopa.

«JIN4HbIN KabuHeT» - web-cTpaHuMUa Ha canTe McnoaHmTend, cogepxawas nHpopmaunio o6 obveme
Yenyr.

«OTYeT» - 3JIeKTPOHHbLIA OOKYMEHT, CPOPMUPOBaHHbLIA MCnonHUTeNneM Ha OCHOBaHUW 3asBKU,
cofepxxawmnim nepevyeHb OOCTYMHbIX A5 3aKa34yuka, npefioXeHnn KpeauTopos no npenocTaBsieHno
3aMMa no BblbpaHHbIM 3aKa34YMKOM MapameTpaM U nNpefocTaBnseMbll 3aKa34ynkKy NoCpencTBOM
pa3MeLLeHna Ha BUTPUHE.

«MybnnyHas oepTa — abOHEHTCKUIN [OrOBOP BO3ME3LHOr0 OKa3aHWUs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYeHHbIn Mexay NcnonHutenem n ABOHEHTOM (3aKa34MKOM) MOCPEACTBOM aKLenTa HacTosALen
ny6an4Hon odepThl, coBepweHHoro ABOHEHTOM NyTeM ocyllecTBneHne AGOHEHTOM peructpauum B
JInyHoM KabuHeTe. Jlobasa ccolika B HacToAwen nybamyHonm oepTte Ha [OoroBop (CTaTblO/MYyHKT
[loroBopa) u/unmn ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CCbIIKY Ha HacTOALWYO Ny6anyHy0 odhepTy
(ee CTaTbO/MYHKT) U/UAnN ee yCnoBus.

«MoTeHUManbHbIN KpeanTop» Un «Kpeantop» - lopuanyeckoe mam gusnyeckoe nuuo, obnagatouwee
COOTBETCTBYWOLMMMN pa3pelleHnaMmn n/mnm JNLeH3naMmn Ha ocyuecTBsieHne (UHaHCOBbLIX YCayr, B
4aCTHOCTW: MpepocTaB/eHne MUKPO3alMOB, MUKPOKPEOWUTOB, KPEeAUTOB U COTPYyLHUYAKOWMNN C
NcnonHutenem.

«lMporpamma» - Mporpamma anga 3BM, npencrtaBneHHas B 06beKTUBHON (hOpMe KakK COBOKYMHOCTb
JaHHbIX Y KOMaH[, NpefHa3HavYeHHbIX 4J19 PYHKLUOHMPOBaHMA IBM 1 opyrnx KOMMAbIOTEPHbIX YCTPOUCTB
B Llendax nosiydyeHus onpefeneHHoro pesysbTaTa, BKJOYas NOpoXAaeMble UMU ayoNoBU3YasbHbIE
oTobpaxkeHus, a Takxe nx 0bHOBNEHNSA, COOTBETCTBYIOLLAA MEPEYHI0O PYHKLMOHANBHBIX N TEXHUYECKNX
napameTpoB.

«Cant UcnonHuTens» — MHMOPMaLMOHHBIN pecypc VIcnonHuTens B MHOPMaLMOHHO-
TeNeKOMMYHMKALMOHHON CETU MHTEPHET, PacnonoxXeHHbIN no agpecy: https://mybank.su/auto,



https://my-bank.me c ncnonb3oBaHMemM KOToporo ABOHEHT NoJsly4aeT LOCTYM K CEPBUCY NCMONHATENS
N5 POPMUPOBAHUSA 3aABKN.

«CepBUC» - MHGHOPMALNOHHO-TEXHONOTMYECKana cuctemMa McnonHuTensd, pa3MeleHHas Ha calTe
VicnonHnTens, no3sonstoLwas chopMnpoBaTh 1 nepenaTb 3asaBKy ADOHEHTa Ha PaCCMOTPEHME KPeauTopa,
B Lenax noayyeHns AGOHeHTOM 3alMa.

«CKOPUHroBbIn 6ann» - NnokasaTesb NJaTeEXeCcnocobHOCTM 3aeMLyMKa, BbiPpaXKEeHHbIA B LUDPOBOM
opmare.

«Cnyxba noppaepxku» — noppaspeneHue WcnonHntensa, npepoctasnstouee ABOHEHTY no ero
obpalieHno (nocpeacTBoM TenedOHHOW CBA3N WUAM INEKTPOHHOM MOYTbI MPU y4aCTUM COTPYLHMKA
NcnonHntens) nHgopmaumnio 06 Mcnonb3oBaHMmM cepaurca.

«CTOMMOCTb YCNyrn» — BO3HarpaxkieHue nonaratolieecs VCnosHUTENI0, 3@ 0KazaHue ycnyr AGOHeHTY,
pa3Mep KOTOPOro YCTAaHOBJIEH YCI0BUSMU OGEPTHI.

«CpoK npenocTaBfieHUsa «rnpaBa Ha MCMONAb30BaHUE» - OMJIaYeHHbIA Nepunos, Ha KoTopbii ABOHEHTY
npeaoCcTaB/eHO NpPaBo UCNOb30BaHUA MporpamMmbl ona IBM, onpenenserca B 3aBUCMMOCTU OT BEPCUN
Mporpammebl, cnocoba yCcTaHOBKU U yKa3biBaeTCs B MpunoxeHnn K ABOHEHTCKOMY OOrOBOPY OKa3aHus
ycnyr. MUHMManbHbIA OnfladnBaeMblin nepuod - 1 (oanH) mecsua.

«Ycnyrn» — pencteua UcnonHutens, skawyaa cbop n obpaboTky nHdopmaumnm B cocTaBe 3adaBKU,
NPOBEPKY AaHHbIX YKa3aHHbIX B 3afBKe, aHa/M3 CKopuHrosoro 6anna A6OHeHTa, aHaNM3 penTuHra
3aeMLUnKa, nepcoHanbHbln noabop 3amMa MAM KpeauTa, paccbiika MHPOOPMaLMOHHbLIX CO0bLEeHnN,
paccblnKa 3asBKW B KPeAUTHbIE U/MAN MUKPOPUHAHCOBbLIE OpraHmn3auuun.

«INEKTPOHHAsA NOYTa» — 3JIEKTPOHHbIN MOYTOBbIN AWK, NPeAHa3HAYeHHbIN 018 obpalleHns B Cnyxby
NoOAepXKn, onsd nodayn NnpeTeHsni n nHbix obpalleHnin n HaxoaAWwmMnesa no agpecy:
client@mybank.su.

«PenTuHr 3aémuunka» — oLeHka PUHaHCOBON HadeXXHOCTU KnneHTa.

3. [peomMeT ohepThl

3.1. Mo HacTosweMy ABOHEHTCKOMY IOrOBOPY OKa3aHua ycayr cnonHutens 06583yeTca NnpeocTaBuTh, a
ABGOHEHT NPUHATL U ONNaTWUTb, NMpaBa Ha ucnonb3oBaHue lporpammbl (nogbop 3amma n MOO),
onpefesieHHble B cooTBeTCTBYOWEM MpunoxeHnn Nel K ABOHEHTCKOMY AOroBOpY, Ha YCJO0BUSAX U
cnocobamm, yKasaHHbIMU B HacTosawem [lorosope u MPUIOXKEHUN K HEMY, KOTOpble ABAAKOTCSA
HeoTbeM/IeMON YacCTblo HacTosAWwero [lorosopa.

3.2. icnonHnTenb oka3blBaeT ycayrn ABOHEHTY TOJIbKO B C/lyyae MoAayn COOTBETCTBYIOLLEN 3aSBKU Ha
canTe Nnocse NPoXoXAeHUs nNpoueaypbl ayTEHTUDUKALNN.

3.3. AKLenToM oepThbl ABNSETCS NPOCTABIEHNE OTMETKM O COrlac C YCII0BUSIMI HACTOsLLEA O(hepThl B
OTBEAEHHOM M0Jie B MOMEHT 3anosiHeHNs aBTOPM3aLIMOHHBIX AaHHbIX ADOHEeHTa Ha calTe.

3.4. MNpepocTaBneHne npaBa Ha UCNoNb3oBaHMe MporpamMmMbl, TO €CTb MNONHbLIM N 6E30r0BOPOYHbLIM
npuHATNEM ABOHeHTOM ycnoBuin JJorosopa, B COOTBETCTBUM € N.1 cT.433 1 cT.438 TK PO gBnsetca
perncTpaumns B JIn4HoM KabuHeTe.

3.5. AGOHeHT BIpaBe OCYIIECTBJISATH IMPaBO Ha MCIONb30BaHue [IporpaMMBEl Ha BCeU TEPPUTOPUU
Poccutickou ®enepanuu.



4. AyTeHTUUrKaumsa ABoHeHTa

4.1. AyteHTudmnkauma AbOHeHTa Ha CanTe OCYLLECTBASETCA NyTeM BBOAA aBTOPM3ALMOHHbIX AaHHbIX B
COoOTBeTCTBYOLWME hopMbl. Mpn ayTeHTUdMKaLM ABOHEHT BBOAMT CBOM (haMUINIO, UMS, OTYECTBO, AaTy
pPOXXAEeHUs, HoMep TenedoHa, aapec 31eKTPOHHON NOYThI U Naposib U NHble HeobxoguMeble.

4.2. B ayTeHTU(UKALNOHHOK hopMe HeobX0AMMO YKa3blBaTb TOJbKO AOCTOBEPHYIO MH(OPMaLMio. 3a
nocneAcTBUS,, BO3HUKLLME B BUAY yKa3aHUs AGOHEHTOM HELOCTOBEPHON MHGOPMALIMN NN CBEAEHWN,
NcnonHWTeNb 0TBETCTBEHHOCTY He HECET.

4.3. ABOHEHT HeCeT 0TBETCTBEHHOCTb 3@ KOH(PMAEHLNAIbHOCTL MHOPMaLIUN.

4.4. ABOHEHT COrnaceH C TeM, YTO OH CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a COXPaHeHue
KOH(MOEHUMAIbHOCTN aBTOPU3ALMOHHbBIX LaHHbIX, UCMONb3YEMbIX UM A8 AOCTYNa K CEPBUCY.

4.1.5. B cny4ae, ecnm ABOHEHTY CTaHeT N3BECTHO O JII060M HECAHKLMOHVPOBAHHOM UCMOJIb30BAHUN €ro
aBTOPW3ALMNOHHBIX AaHHbIX, ADOHEHT 0653yeTcs He3aMenIMTeNbHO yBeAOMUTbL 06 3ToM McnonHuTens,
06paTMBLUNCH B CNTYXKOY NOAAEPXKKMN.

4.1.6. ABboHeHT 0653yeTCca He pa3MewaTb (a B c/lly4yae pa3MelleHNss — CaMOCTOATENIbHO HeCTw
OTBETCTBEHHOCTb B MOJIHOM 06beme) Npu pasMeLleHnn Ha canTe GaMuInn, UMeHun, oT4YecTBa, agpeca
3NEKTPOHHON NOYThI, U MPOYEN NTNYHON UHDOPMaLMK ApYrux ABOHEHTOB UM UHBIX TPETbUX JINLL.

5. Obuwme npaBuaa NCNOJSIb30BaHNSA CEpPBUCa

5.1. B uenax nosib3oBaHUs ycnyramu, npefoctaBnsgeMbiMy iIcnofHUTeNeM B paMkKax HacTosLwen oepThl,
ABOHeHT ponkeH NponTn oba3aTesbHble nNpouefypbl ayTeHTUuduKkaumm. JaHHas npouenypa Takxe
ABNAETCS npouenypon ohopMIIEHUSA 3aABKN.

5.2. Ins ogopmneHmnsa 3aaBku AboHeHT 0653aH NpefoCcTaBuTb MHGOPMaLnto, TpebyeMyio CEPBUCOM MpK
3aMo/HEHNW COOTBETCTBYOWMX nosen opmbl. Mpu popMnpoBaHMmM 3as8BKKM, ABOHEHT BNpaBe Mo CBOEMY
YCMOTpeHNo BbiIbpaTb MapaMeTpbl XKeNaeMoro 3anma: CyMMy, CPOK NMpenocTaBieHns 3aiMa, a paBHO
yCTaHaBAMBaTb M M3MEHATb Cnocob npenocTaBneHnsa 3ama, B npefenax (MMMmnTax) yCTaHOBAEHHbIX
NcnonHutenem.

5.3. OdopMNieHne 3as8BKI 3aBepLUAeTCs onepaunein onnaTthl ycayr AGBOHEHTOM. AGOHEHT onsayvuBaeT
yCayri no 3akato4éHHoMy AGOHEHTCKOMY AOrOBOPY BO3ME3AHOM0 OKa3aHus yCyr B pa3mMepe 1 cnocobom,
yCTaHOBJIEHHOM B pa3fesie 7 HacTosLeh ohepTsl.

5.4. Mpwu nonyyveHun 3asasku, icnonHnTenNb:

* - NMOATBEPXXAAET MOJIYYEHME 3a9BKM U MPUCBANBAET HOMEP 3asBKU;

® - MPOBOAUT MPOBEPKY AAHHbIX, YKa3aHHbIX ABOHEHTOM B 3asBKe;

e - OCYLLIECTBNAET aHa/IM3a CKOPUHIroBoro 6anna ABOHeHTa;

e - OCyLLEeCTBNAET NepcoHanbHbIN noabop 3anma ons ABOHeHTa;

e - MI0Ka3blBaeT ButpuHy;

® - HanpaBAseT MHpOopPMaLMOHHbIe coobLieHna ABOHEHTY, cogepxalume NHpopMaLmio 0 4OCTYMNHbIX
3aiMax U/uam KpeamTax no cpeacTsamM SMS 1 31eKTPOHHbBIX COOBLLLEHNIA;

e - HanpaBAseT 3asBKY B KPeOAUTHbIE N/WJIN MUKPOPUHAHCOBbIE OpraHm3aLmm.

5.5. Obs3aTenbctBa cnonHutens B pamkax ABOHEHTCKOro 4OroBopa BO3ME3AHOIr0 OKa3aHua ycnyr



OrpPaHMYMBaOTCA NPenoCTaBNEHWEM YCNYr, CBSA3aHHbIX C OCYLWECTBJEHUEM MOCPEeNHNYECKON
neATeNbHOCTM B YacTW aHanm3a, noabopa PUHAHCOBLIX MPOAYKTOB (NPennoXXeHui) KpeanTopos,
yooBneTBopsaowmx TpeboBaHmam ABOHEeHTa M NpPenoCcTaBNeHUS KpeauTHOro oT4YéTa. B cayvae
npeaocTaBNeHNS KPeaMTopoM 3aiiMa unan kKpeauTta ABoHeHTy, icnonHUTeNb He SBNSETCS CTOPOHON
NOrOBOPA, 3aK/I0YEHHOr0o MeXy 3aKa34yMkoM U KPeaUTOPOM U, COOTBETCTBEHHO, HE PEryIupyeT U He
KOHTPOJINpYeT COOTBETCTBUE CAENKMW, ee YCJIOBUI, a paBHO (DakKT U MOCNeACTBUS 3aK/l0HeHus,
NCMOSIHEHUS 1 PACTOPXXEHUSI AOrOBOPA, B TOM YMC/E B YAaCTV BO3BpaTa 3aiiMa TpeboBaHMAM 3aKOHA U
MHbIX MPABOBbIX aKTOB Poccuinickoin depepauunn, a Tak XXe He pacCMaTpUBAeT NpeTeH3nn 3akKasuunka,
Kacatollmecss HEUCNONHEHUS (HeHaANexXallero UcnosHeHns) Kpeamtopom 0653aTeNbCTB MO TakoOMy
L0roBopy.

5.6. UcnonHnTenb He AaeT rapaHTUA NpeaoCTaBfieHUs 3aiiMOB KpeauTopaMu npu OpMUPOBaHUN
ABOHEHTOM 3asBKW, @ JIMLLb OCYLLECTBASET B Nepnos AeiCTBUS 3as8BKU - noabop Hambonee BepOSTHbIX
BapMaHTOB (MHAHCMPOBaHMA (MPeasoXXeHUn) 1 HanpaBaseT 3asaBKY Ha PaCCMOTPEHME BO3MOXHbIM
KpeanTopam. PelleHne 0 NpenoCTaBJEHUM 3alMa NPUHUMAET KpeauTop. Hukakne cBeleHUs o
(OUMHAHCOBLIX MPOAYKTaX (MpennoXKeHusx) KpeanTopoB, NpefoCTaBNeHHble ICMonHUTENeM B oTyeTe
ABOHEHTY He HOCAT XapakTep ohepThbl Ha NPefoCTaBNEHNE (DMHAHCOBbLIX YCIIYT.

5.7. ObcnyxueaHue AboHeHTa ocyulecTeaseTca NcnonHutenem 24 Yaca 7 gHen B Heaenw. [encTauns
icnonHnTens, HanpaBieHHble Ha WCMOJIHEHME HAcTosAWen odepThl N 3akNO4EHHOro ABOHEHTCKOro
[lOroBOpa BO3Me3[HOro OKasaHusa yCayr, BbIMOJIHAEMble HE B aBTOMaTUYECKOM pexume, COBepLUaloTCH
NcnonHutenem B paboyee Bpemsd, ABASKOLLEECS TaKOBbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®efepaum 1 BHyTPUIOKaAbHbIMU akTaMu NcnonHuTens.

6. [MpaBa 1 0093aHHOCTN CTOPOH

6.1. icnosnHUTenb 06a3yeTCH:

6.1.1. MpuHATb 3aaBKy ABOHEHTa Mpu NOAYYEeHUN OT HEro aBTOPM3aLMOHHbLIX AAHHbLIX Ha OKa3aHwue
YyCyrn cornacHo yCTaHOBAEHHON hopMe.

6.1.2. B nepnopa aenctema 3asaBkun AboHeHTa MH(OPMUPOBaTb O NepeyHe NpeaocTaBaseMbiX ycnyr, 06
YCNIOBUSAX N CTOUMOCTU NPefoCTaB/IeHNs TaknxX yCnyr.

6.1.4. UHdopmupoBaTb ABOHeHTa 06 ycayrax 1 yCnoBusAxX Ux NosyYyeHus.

6.1.5. MpenoctaBnTb ABOHEHTY BO3MOXHOCTb KPYIr0CYTOYHOr0 A0CTYMNa Ha CalT, @ TakXXe K CEPBUCY C
NCMONb30BaHNEM aBTOPU3ALMOHHBIX AaHHbIX.

6.1.6. icnonHuTenb 064a3yetca nHpopmmnpoaTb ABoHeHTa 06 M3MeHeHNAX (AOMOJIHEHNSX) YCNOBUIA
HacToswen ohepTbl, NYBANKYS HOBYIO pefaKLuio Ha canTe.

6.1.7. PaccMOTpeTb BCE 3asBKW U NPeLOCTaBUTb KPeAUTHbIE OTHETbI MO HUM, NPW YCI0BUW, YTO KaxXaas
3a8BKa MOJIHOCTbIO 3amnosHeHa u onnayvyeHa ABoHeHTOM, icnonHUTeNb 03HAaKOMMUACA C YCIOBUSMU
HacTosLen odepThl.

6.1.8. He npepoctaBnsaTh cBefeHns o6 AboHeHTe TpeTbuM nimuam 6e3 ero NMCbMEHHOro cornacus, 3a
NCKJIIOYEHMEM CJlyvaeB, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccunckon defepaumm n HaCTOALWMM
Jorosopowm.



6.2. lcnonHnTenb Bnpase:

6.2.1. OcywecTBNATb MPOBEPKY M NpeABapuTeNbHYl0 MoAepauunto npenoctasnsemMon ABOHEHTOM
NHGopMaumu.

6.2.2. OTKa3aTb ABOHEHTY B NpefoCTaBAEHUN YCAYT UAK MPUOCTAaHOBUTb OKa3aHWe TakoW yCayrun B
c/lyvae HapyLweHus ABOHEHTOM YC/I0BUIA HacTosLLEN ODEPTHI.

6.2.2. B 0OHOCTOPOHHEM MOpPALKE ONpeaensTb CTOMMOCTb BCEX NPeoCTaB/I eMbIX YCIYT.

6.2.3. N3MeHATb yCnoBMUA HacToAlwen odepTbl U 3aKIO4EHHOrO0 ABOHEHTCKOro A0roBopa BO3Me3[4HOro
OKa3aHWsa ycayr B 0LHOCTOPOHHEM MopAAKe.

6.2.4. Mpon3BoanTb nepenayvy nHgopmaunm ABOHEHTY C MOMOLLbIO AaHHbLIX, MOJYYEHHbIX B X04e
ayTeHTU(MKaLNN, B KOTOPbIE BKIOYAETCS afApec 3JIEKTPOHHOM no4yTbl ABOHeHTa, HoMep TenedoHa,
MOBUIBHOIrO MM KOMMbBIOTEPHOIO MeCCeHKepa U MHOro CpefCcTBa CBA3M.

6.2.5. icnonHuTenb Bnpase 0TKa3aTb ABOHEHTY B ayTeHTUdUKaLUN UK B LOCTYNE K CEPBUCY B Cllyyae
HapyLweHns ABOHEHTOM NpaBWa HaCcToALLEN odepThbl.

6.2.6. B3bICKMBATb 3a[0/)KEHHOCTb MO OKa3aHHbIM yc/lyram Bo BHecyaebHOM nopsmke, B TOM yucne
NPOWN3BOAS CMMCAHNSA LEeHEXHbIX CPeACTB C HaHKOBCKON KapTbl AGOHEHTa, Npu ycaoBun, 4To AGOHEHT
3apaHee [Jafl akUENT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEeHHOM HacTosLLeR odepToi.

6.2.7. B cooTBeTCcTBUU C TpeboBaHmaMn PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepCcoHaNnbHbIX AaHHbIX» ABOHEHT Npu3HaeT, 4YTO CorsalaeTcs C Ucnosb3oBaHneMm NcnonHutenem
nepcoHanbHbIX AaHHbIX ABOHEHTa, NoJlyYeHHbIX B NnpoLecce NofkayYeHns ero B cetb OnepaTopa.

6.2.8. B cooTBeTcTBMM C TpeboBaHmaMM PepepanbHOro 3akoHa ot 13.03.2006 N 38-®3 «O pekname»
ABOHeHT 3asB/1S€T 0 CBOEM COrlacuUM Ha NoJlyvyeHne peKkIaMHO-UHGMOPMaLMOHHbBIX MaTepuasos.

6.3. AboHeHT obs3yeTcs:

6.3.1. CamoCTOATENbHO U cBoeBpPeEMEHHO 3HAKOMUTLCA C YCTAaHOBJIEHHbBIMNU Tapl/qu)aMI/I, Ha ycnyrnu,
nopAaoKOM 1N CPOKaMKn X NpenoCTaB/ieHUs.

6.3.2. CBOEBpPEMEHHO OMayYnBaTh BbibpaHHbIe ycnyrn CNoaHUTENs B COOTBETCTBUN C YCTaHOBAEHHbLIMM
Ha MOMEHT onaThbl LleHaMu.

6.3.3. Mpwn ayTeHTUDUKaLMK YKa3biBaTb LOCTOBEPHYIO MHDOPMaLMIO.

6.3.4. He npeAnpuHMMaTh U He COBeplwaTb HUKAKWX LEACTBUA Hapyllalowmx, 3aTPYAHSOWNKX,
BNOKMPYIOWNX AWM UHBIM 06pa3oM NPensaTCTBYOWNX DYHKLUOHUPOBAHMIO CalTa.

6.3.5. AbOHeHT 06a3yeTcs He BOCMPOM3BOANTb, HE MOBTOPATb U HE KOMUPOBATb, HE MPOAABaTb U He
nepenpofaBaTh, @ TakXKe He MUCMO0/b30BaTh IS8 KaKnUX-Mbo KoMMepyecknx Lenen Kakue-nmbo 4yactu
CepBuCa, KpOMe TeX CJlyYaeB, KOrfa Takoe pa3peLleHne NMCbMEHHO faHo ABOHeHTY MicnonHuTenem.

6.3.6. ABOHEHT 0653yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHopMaLunen ob
N3MEHeHNN TapugoB N YCNOBUIA HaCTOALEN OEPTHI.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBAsATb UHOE UCNOSIHEHME Mo aboHEHTCKOMY
[OroBOPY HE3aBMCMMO OT Toro, 6bi0 NM 3aTpeboBaHO MM COOTBETCTBYOLLEE UCMOSHEHUE OT
NCNONHWUTENS, eCn UHOE He MPefyCMOTPEHO 3aKOHOM WSIM [LOrOBOPOM.



6.4. ABOHEHT Bnpase:;

6.4.1. NMonyyaTb OT ICNONHUTENS OMNNaY€HHbIE YCIYTN B COOTBETCTBMUM C YC/IOBUAMW HACTOALLEN OGepThl.

6.4.2. Mony4aTb 0T VCNONHUTENS NMOJIHYIO U OOCTOBEPHYIO UH(MOPMALUIO, CBA3AHHYIO CO CPOKamMu U
YCNOBUSAMU OKa3aHUSA yCIyr.

6.4.3. OTka3aTbCa B Ntoboe BpeMs B OQHOCTOPOHHEM MopsAaKe OT UCNOAHEHUS [JoroBopa Npu yCcioBun
onsiaTbl PAKTUYECKN NMOHECeHHbIX IcnonHUTeIeM pacXxofoB Mo OKa3aHuio YCayr.

6.4.5. TpeboBaTb YTOYHEHUSA CBOUX MEPCOHAJIbHbIX AaHHbIX, UX BOKMPOBAHNA UAN YHUYTOXEHUS B
cooTBeTCTBUM C M. 1, 2, 3 cT.14 ®epepasbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepcoHasbHbIX AaHHbIX».

6.4.6. AGOHEHT NOHUMAET 1 corjlaceH Cc TeM, 470 nobasd nHpopMaLmns, KoTopasd CTasla U3BECTHa
ncnonHnteno o6 AboHeHTe B CBA3N C ucnonHeHnem obszaTtensCcTB B paMkax OdepTbl, MOXeET BbIThb
ncrnonb3oBaHa cnonHnTesemMm B MapKeTUHIOBbIX Lesiax, B TOM 4Yucje And npoBefeHUs peKaaMHbIX
MEepOoNpUATUIA, PACcChINKK YBEAOMAEHNI, PEKSTAMHON NH(OPMaLMK, a Takxe ANa HanpaBaeHns ABOHEHTY
peKkslaMHOM MH(OPMaLUmn TpeTbux nuu. B cnyyae oTkaza ABOHEHTa OT MCMOJIb30BaHUA NHDOPMaLMK O
HEM B Lensdx, yKasaHHbIX B HacToAwWeM nyHKTe, ABOHeHT HanpasaseT OnepaTopy COOTBETCTBYlOLLEE
NMMCbMEHHOe 3asBeHue.

7. CToumocTb Ycnyr

7.1. CTonMoCTb NpefoCcTaBNsfeMbIX YCAYr U CPOK onnaTbl onpepensetcs McnonHuTenem B
OLHOCTOPOHHEM MopsAfAKe B pocCUNCKUX pybnax, ykasbiBaeTcs B Tapugax, KOTopble SBAAKTCA
npunoxxeHmem Nel K HacTosiWen odepTe U pa3MeLLaeTCs Ha CaunTe.

7.2. icnonHWTeNb BrpaBe B OAHOCTOPOHHEM MOPAAKE M3MEHSATb LEeHbl Ha NpefoCTaBAseMble YCAYru,
NHGpOPMaLMsS 0 KOTOPbLIX pa3MellaeTcs Ha canTe u/unu B HacToawen odepTe. B cayvyae Hecornacus
AboHeHTa C M3MeHeHVeM (BBeAEHMUEM B AENCTBUE) HOBbIX Tapudgos ABOHEHT BrpaBe B 0A4HOCTOPOHHEM
nopsioke 0TKa3aTbCA OT MCMOJHEHMA 3aKIO4EHHOr0 ABDOHEHTCKOr0 AOroBopa BO3Me3QHOro OKa3aHuMn
YyC/yr HamnpaBMB Ha NEKTPOHHYIO MoYTY ICMONHUTENSA COOTBETCTBYOLLEe CoobLieHume.

7.3. NaTon BCTYyMJIEHNA B CUJTy HOBbLIX LIEH U yCJ'IOBI/IVI onaaTbl CHATAETCA AaTa X pa3MelleHNA Ha canTe.

7.4. Onnata ycnyr icnonHuTens ocywecTBAAEeTCS C UCNOJib30BaHMEM BaHKOBCKON KapTbl ABOHEHTa uau
WHbIMK criocobaMm He NPOTMBOPeYaLLNX 3aKoHOAaTeNbCTBY PO,

7.5. OnnaTta ycnyr ICNonHMTeNa oCyLeCcTBASETCA B NOPSAAKE, NpeayCMOTPEHHOM pa3fesioM 8 HacTosLWwen
OepTbl.

7.6. Mpwu oKaszaHUM ycnyr, akT 06 oKa3zaHHbIX ycayrax He opMuUpyeTcs U He NoAnucChbiBaeTcs. Ycayru
CYMTAIOTCSA OKA3aHHLIMU Haanexalnm obpa3omM U NPUHATLIMU ABOHEHTOM B MOJIHOM 06beMe, ecsin B
TeYeHue OHOr0 KaNeHAAPHOro AHS MO UCTEYEHWUU CPOKa OKaszaHus ycayr UCnosHMTeNb HE NOayYma oT
ABOHEHTa MOTVMBMPOBAHHBIX MNCbMEHHBIX BO3PaXKEHUIA MO KAaYeCTBY 0Ka3aHHbIX YCYT Ha 3/1eKTPOHHYI0
noyTy. OTCyTCcTBME NOOLIX MUCbMEHHbIX 3aMeYaHWil B Te4YeHMe YCTAaHOBJIEHHOrO CPOKa CYMTaeTCs
Npu3HaHMeM (hakKTa Haa/1eXallero Ka4yecTsa ycayr.

7.7. ABOHeHT 0653aH BHOCUTb MJATEXWN WUAN NPefoCTaBAATb MHOE UCNosHeHue no ABOHEHTCKOMY
LOroBOpPY He3aBMCUMMO OT Toro, 6bin0 nn 3aTpeboBaHO UM COOTBETCTBYKOLLEE WUCMNOJIHEHME OT
NCNOSIHUTENS, eCIN UHOe He MpefyCMOTPEHO 3aKOHOM WU LOrOBOPOM.



8. lNopanok onnaThl

8.1. OnnaTta ycnyr UcnonHnTensa nponssoamnTcs Ha ycnouax 100% npenonnaThbl UAKM OTCPOYKM MaaTexa.
Mopsgok onnaTbl onpefensdercsa cnonHUTenemM caMoCTOATENIbHO U 3aBUCUT OT HaMYUA LEeHEeXHbIX
cpencTts Ha 6aHkoBCcKoM KapTe ABoHeHTa. Ecim Ha 6aHKOBCKOM KapTe ABOHEHTa NMeeTCa A0CTaTO4YHOe
KONMYeCTBO AEHEXHbIX CPeACcTB AN9 eAMHOBPEMEHHON onnaTel ycayr cnonHuTens, Torha onnaTta
npounsBoanTcs Ha ycnosusax 100% npegonnaThl. [lonyckaeTca npegonsaTta YacTsaMu.

Ons npoBepKM HaJIMYUA BO3MOXKHOCTM onnaTthbl ycayr McnonHuTens BO3MOXKHO CAMCaHMUe C
6aHKOBCKOM KapTbl 3aKa34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe aeACTBUE NPOUCXOAUT B
TeYeHue HeCKOJIbKMX MUHYT nocje npenocTaBsieHus 3aKa3uMKoOM BCeX HeoOX0AUMbIX AaHHbIX U
BBOAOM KoAa M3 cMc-coobuieHus. Mpu oTCyTCTBMM BO3MOXKHOCTM onnaTthl ycnyr Ucnonuutens
3aka3uukoMm, UcnonHuTenb ocTtaBnseT 3a cob60i NpaBo oTKasa B NPenoCTaBIEHUN YCIYTIu.

Ecnu Ha 6aHKOBCKON KapTe ABOHEHTa OTCYTCTBYET AOCTAaTOYHOE KOJIMYECTBO AEHEXHbIX CPEACTB As
eVUHOBPEMEHHOW onnaTtebl ycnyr NcnonHWTens, Toraa onfaaTta NPOU3BOANTCS Ha YCNOBUSX OTCPOYKU
nnaTexa npu 3apaHee AaHHOM ABOHEHTOM aKLIenTe Ha CMMCaHME [eHEeXHbIX CPeACTB C ero 6aHKOBCKOM
KapTbl, NyTéM aKTUBaLUM CPeACTBa OTCPOYEHHOMO MaaTexa.

8.2. OnnaTa ycayr npoucxoanT nocae Beoga AboHeHTOM TpebyeMbix HaHKOBCKMX PEKBM3UTOB, B YNCNIO
KOTOPbIX BXOAUT HOMep 6aHKOBCKOW KapTbl, CPOK €€ AeNCTBMA, (haMUans U NMs Blafenbla, a Takxe
CVV/CVC Kopa, pacnofio)KeHHbIn Ha 06paTHON CTOPOHE KapThl.

8.3. CpeCTBO OTCPOYEHHOr0 NniaTexa.

8.3.1. CpeacTBO OTCPOYEHHOrO NMNaTexa no3sonsieT ABOHEHTY onnavymBaTh ycayru icnonHnTens no
HacToslen odepTe, NYyTEM OTCPOYEHHOr0 NepeBofa AEHEXHbIX CpeACcTB B Nonb3y McnonHntens ¢
0aHKOBCKMX KapT. AKTUBALMA CpeACcTBa OTCPOYEHHOr0 MJaTeXa NpeanonaraeT BbiMOHEHNE CenyoLmnX
0encTBui:

- MPU OTCYTCTBUN OEHEXHbLIX CPEACTB B pa3Mepe, LOCTAaTOYHOM A9 e AMHOBPEMEHHOWN onnaThl yCayr
icnonHuTens cepBMC aBTOMATUYECKN aKTUBUPYET PEXMM OTCPOYEHHOrO MJaTexa, NPy 3TOM 3aKa3yuk
3apaHee faéTt McnonHuTento akuenT (cornacme) Ha cnucaHne ¢ ero 6aHKOBCKOM KapThl (BaHKOBCKUX
KapT) LEHEeXHON CyMMbl, Heobxoammon ana onnatbl ycnyr NcnonHutens. CpeacTBO OTCPOYEHHOMO
naaTexxa akTUBUPYETCS TObKO A5 HaHKOBCKOW KapTbl, YKa3aHHOM 3aKa34ynKoM.

8.3.2. Mocne aKTMBauMn CcepBMCa OTCPOYEHHOro Naatexa byaeT NPONCXOANTb CNUCAHNE AEHEXHOW
CyMMbI, B pa3Mepe, YCTaHOB/EHHOM pa3aesioM 7 HacToswero JJorosopa odepTbl, C 6AaHKOBCKON KapThl
(Npn Hanu4mn geHer Ha 6aHKOBCKOM cyeTe). CnncaHne AeHeXHbIX CPeACTB NPy OTCPOYEHHOM MnaTexe
MOXEeT OCYLLeCTBJATLCA YaCTAMU UM B MeHbLUeM pa3Mmepe, ecqn Ha BaHKOBCKON KapTe He byneT
LOCTaTOYHO OEHEXHbIX CPeACcTB AN eANHOBPEMEHHOW onfaThl ycnyr IcnonHuTens.

8.3.3. HenocpeaCTBEHHOE CMUCAHUE AEHEXHbIX CPeACTB OCYLWEeCcTBASET BAaHK-3MUTEHT Ha OCHOBAHUK
3apaHee faHHoro cornacus AboHeHTa Ha nogobHoe cnncaHne B CyMMe M B CPOK, yKa3aHHble B [loroBope
ohepTe. 3anpoc Ha NepeBOS LEHEXHbIX CPeACTB C yKa3aHWeM CyMMbl nepeBofa B BaHK-aIMUTEHT
nepefaetca 6aHKOM B paMKax 3aKJIOYEHHbIX C ICNOAHUTENEM COrnalleHni.

8.3.4. B 0IVH MOMEHT BpeMeHU, y ABOHeHTa MOXeT ObiTb aKTUBUPOBAH (MOAKOYEH) CEPBUC
OTCPOYEHHOr0 nJjaTe)a TOJIbKO Mo 04HON BaHKOBCKOM KapTe naaTéxHon cuctemsl Visa (Visa Inc.),
MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. icmonHnTenb He XpaHUT 1 He obpabaTbiBaeT AaHHble BAaHKOBCKUX KapT ABOHEHTA, @ TakXXe UHbIe
nepcoHanbHble AaHHble ADOHEHTa, CBSi3aHHble C aKTUBaLUMeln CpeacTBa OTCPOYEHHOrO MnnaTexa,
obecneynBasn, npu HeobxoAMMOCTK, 3anpochbl B BaHK AN MOBTOPHOIro0 MPOBELEHUSA onepauunun no



H6aHkoBCKOW KapTe ABoHeHTa.
8.3.6. icnonHnTenb He rapaHTMpyeT BO3MOXHOCTb MPOBefeHNs onepaLuni no 6aHKoOBCKOW KapTe.

8.3.7. CoBeplueHVe OenCTBUN, NpeaycMOTpeHHbIX M.8.3.1 HacToAwen oepThl NPU3HAETCA aHaNorom
cobcTBEHHOPYYHOM noanucu AboHeHTa.

8.3.8. AKTMBaLUA CepBUCA OTCPOYEHHOrO NiaTexa, B Nopsake, NpeayCMOTPEHHOM HaCTOosALLEN 0(hepToi,
OCYLLECTBASETCA TONbKO MNPV HaNMYUN TEXHWYECKON BO3MOXHOCTM McnonHuTens, baHka, baHka-
3MUTEHTA.

WcnonHnTenb, baHK He HecyT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOAKJIOYEHMS CpPencTBa
OTCPOYEHHOr0 NnaTexa.

8.4. AkuenToM ABOHeHTa Ha CNUcaHne AeHeXHbIX CPeacTB C ero 6aHKOBCKOM KapTbl, B TOM YKCJIE, HO He
NCKJIOYNTENbHO, B CHET OMaaThbl 3a[40/DKEHHOCTU 3@ OKa3aHHbIE YCYrK, a TakXe aHalloroMm ero
CoBCTBEHHOPYYHON NOAMNNCYK ABASIOTCA AENCTBUS, YKa3aHHble B M.8.2. HacTosAwen ohepThl.

9. Ocobble ycioBMSA U OTBETCTBEHHOCTb CTOPOH

9.1. ABOHEHT HECeT NOJIHY0 OTBETCTBEHHOCTb 3@ MPaBUIbLHOCTb U CBOEBPEMEHHOCTb NMPOU3BOAMMON UM
onnaTbl 3a ycnyru cnonHuTens, AOCTOBEPHOCTb aBTOPU3ALMOHHbBIX AAHHbIX.

9.2. AicnonHUTeNnb HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb MPeAoCTaBNIEMbIX YCAYr npu
BbIMOJIHEHUN ABOHEHTOM YCTAHOBJEHHbIX TpeboBaHU 1 NpaBu.

9.3. icnonHnTeNb HEe HeCceT OTBETCTBEHHOCTU 3a HenoJlyyeHune ABOHeHTOM ycnyr, a nponsseneHHas B
OaHHOM Cly4ae ornJiaTa He BO3BpallaeTCcda U Ha Apyrue ycayrn He nepeHocnuTCq, B cnefyrwnx ciydaax:

9.3.1. ABOHEHT yKa3an HeOCTOBEPHbIE IMBO OLWNBOYHbIE AaHHbIE MPU ayTEHTUDMKALINM.
9.3.2. YKa3aHHbli# ABOHEHTOM 371eKTPOHHbIA alpec Ha MOMEHT OKa3aHUs yCNyrn He LOCTYMeH.

9.3.3. icnonHuTenb ocBobOXAaeTCqd OT OTBETCTBEHHOCTU 3@ HapPYLUEHWE YCNOBUIN 3aKJIIOYEHHOI0
ABOHEHTCKOro 4OroBOpa BO3ME3[4HOI0 OKa3aHWUs YyCayr, eCin Takoe HapylleHne Bbi3BaHO OENCTBUEM
06CTOATENBCTB HEMPEOAOSIMMON CUJbl (DOPC-MaXkop), BKJYasA: AENCTBUA OPraHOB roCy1apCTBEHHOM
BJlaCcTW, MOXap, HaBOAHEHWE, 3eMJeTpsAceHue, ApPyrve CTUXWNHbIe OENCTBUSA, OTCYTCTBUE
3N1eKTPO3HEpPrum, 3abacToBKU, FpaXkgaHCKUe BONIHEHUS, becnopsiaky, Ntobbie nHbie 06CTOSTENLCTBA, He
OrpaHNYnBasACb NepeYvncieHHbIM, KOTOPblE MOFYT MOBAMATL Ha BbiNoaHeHne WcnonHuTtenem [loroeopa
oepThl.

9.4. NHhopmauma, npepocTaBnaemas ABOHEHTY B pamMkax OKa3biBaeMblx WcnonHuTenem ycnyr,
npefHa3HayeHa TONbKO ABOHEHTY, He MOXeT nepefaBaTbCs TPETbUM NNLAM, TUPaXKMPOBATbLCS,
PacnpoCTPaHATLCA, NepecbinaThCs, NyOANKOBATLCA B INEKTPOHHON, «ByMaxKHOW» nam nHon popme 6e3
LOMNOJIHUTENbHbIX COrNaLleHnin nam ouuranbHOro ykasanua icnonHutens.

9.5. UCNoNHWTENb He HeceT OTBETCTBEHHOCTU 3a Ntobble MpAMble UIN KOCBEHHble YObITKH,
npousollealine y ABOHeHTa B CBSI3M C MCMOJIb30BaHMEM MO0 HEBO3MOXHOCTLIO UCMOb30BaHNA CalTa,
nmbo ero oTAeNbHbIX cepBUCOB ADOHEHTOM, @ TakK XXe, B C/ly4ae HeCaHKLMOHWPOBAHHOrO J0OCTyNa
TPeTbUX NNLL K @aBTOPW3ALNOHHBLIM JaHHbIM ABOHEHTA.

9.6. WcnofHUTeNb He HeceT OTBETCTBEHHOCTb 3a [HeicTBume wau 6e3nencTene KpeauTopos,
OCYLLECTBASIOLLMX NPELOCTABNIEHNE 3aliMa, a TaK e 3a Kakylo-n11bo nHhopmauumio n nobsle cBefeHns 06
yC/I0BUSIX NPefOCTaBNeHNs 3aiiMa, NPeAoCTaBASEMYIO0 KPEAMTOPOM. PelleHne o NpefocTaBieHnn 3aiiMa
MPUHUMAIOT KPeanTopsl, Npu 3ToM WCNoNHWTENb He JaeT rapaHTUil NpenocTaBAeHUs 3aliMOB WK



KPpeanToB, a Jinlb OCYLWECTBNAET I'IOJJ,GOp Hanbonee BEPOATHbLIX BApMaHTOB (bMHaHCMpOBaHMH.

9.7 cnonHnTeNb He HeceT OTBETCTBEHHOCTU 3@ AOCTMKEHNE KaKUX-1Mbo pe3ynbTaToB, CBA3AHHbLIX C
NPaKTUYeCKMM MpUMeHeHneM nHpopmauumn, npegoctasnasemon AboHeHTy B OT4eTe. Jliobasa nHhopmaumsa,
npefocTaBneHHas McnonHUTenem no nNpeanoXeHnaM KpeanTopos Ucnonb3yetcd ABOHEHTOM Ha CBOWA
PUCK.

9.8. IcNoNHUTENb HE HECET OTBETCTBEHHOCTYM 3@ HECOOTBETCTBME NPEAOCTABNEHHOW YCAYrN OXKULAHUAM
ABOHeHTa W/unm 3a ero cyb6bEeKTUBHYIO OLEHKY, TaKOe HEeCOOTBETCTBME OXWAAHWUAM U/Uau
oTpuuaTenbHas CybbekTMBHAA OLLEHKA He SIBASIOTCS OCHOBAHMAMU CHUTATb YCAYrM OKA3aHHbLIMU He
KaYeCTBEHHO, U/IN He B COrlacoBaHHOM obbeMe.

9.9. cnoNHUTeNb UMEET NMPaBoO NPUOCTAHOBUTbL WM O0TKa3aTb ABOHEHTY B 0OKa3aHuM YCAyr B MOJHOM
006BbEME UM YacTUyHO, ecnm ABOHEHT HapywuT ceon oba3aTenbCTBa No onaaTe. [laHHOe ycnoBue
aBndeTca gna cnonHmutens nHom Mmepon obecnevyeHns MCnonHeHnsa ceomx obssatenscte ABOHEHTOM, MO
cMbicny n.1 ¢T.329 TK PO.

10. NMopsaok pacCMOTPEHUS MPETEH3UN N CMOPOB

10.1. MpeTeH3mnm, 3ad9BNEHNSA O BO3BPATE AEHEXHbIX CPEACTB 3a He OKa3aHHble ycayrn oT AboHeHTa no
npefocTaBsiseMbIiM ycayram npuHuUMatoTcs NCnonHmTeneMm K pacCMOTPEHUIO MO 3/1EKTPOHHON NoYTe U
no4yte Poccumn. TpeboBaHua noTpebuTens o Bo3BpaTe ynaavyeHHOM 3a YCAyry LEHEXHON CyMMbl U
BO3BpaLeHUN ybbITKOB, NPUYNHEHHbIX B CBA3WN C OTKA30M OT UCMOJIHEHUSA AOroBOpa, NPeayCMOTPEHHbIe
NMYHKTOM 1 cTaTbu 28 v nyHKkTamu 1, 4 ctatbn 29 3akoHa Ne2300-1 nognexxaT YLOBNETBOPEHUIO B
LeCATUAHEBHbIN CPOK CO AHA NpeabsaBiAeHUs COOTBETCTBYlOWero TpebosaHns.. OTBET Ha NpeTeH3uno
AbOHeHTa HanpaBNseTCA NOCNeAHEMY Ha yKa3aHHbIA UM afpec 3NeKTPOHHON NOYThl UAK NoYTon Poccun.

10.1.1. MNoTpebuTtenb BNpaBe 0TKa3aTbCA OT WCMOJHEHUS OOrOBOPa O BbIMOAHEHUM paboT (okasaHuu
ycnyr) B noboe BpeMs npu yCcaoBUK oniaTbl UCNONHUTENO (PAKTUYECKN NMOHECEHHbIX UM PacXonoB,
CBAA3@HHbIX C UCMOSHeHMeM 0653aTenbCTB N0 AaHHOMY AOr0BOpY.

10.1.2. Cpokn BO3BpaTa OEHEXHbIX CPeACTB 3a HeOKa3aHHble ycayrm — 10 gHeln C MOMEHTa
npeabaBieHns cooTBeTCTBYtoWero TpeboBaHma, npu ycaosun onnaTbl cnonHuTento gakTnyecku
MOHECEHHbIX UM PacX0Ao0B, CBA3AHHbLIX C UCMOSIHEHEM 0053aTeIbCTB MO AaHHOMY LOrOBOpY.

10.2. MNMpu paccMOTPEHUN CMOPHBbIX CUTyauui MicnonHUTeNb BNpaBe 3anpocuTb y AGOHEHTa BCio
VHTEPECYIOLLY0 NOKYMEHTALMWI0 U UHPOPMaLINID OTHOCUTEIbHO pacCMaTPVWBAEMOro Bornpoca. B ciyyae
HenpeaocTaBieHNs AGOHEHTOM AOKYMEHTOB B TeyeHue 1 paboyero fHA nocnie aHA TpeboBaHus,
NPeTEeH3Ms PacCMOTPeHMo CnoNHUTeNeM He NOANEXNT.

10.3. B c/iiy4yae HEBO3MOXHOCTU yperyampoBaHua crnopa B gocyaebHoM nopsigke CTOPOHbI BNpaBe
0bpaTnTbLCS B Cy 06OLLEN PUCANKLIAN B COOTBETCTBUM C AEACTBYIOLLINM 3aKOHOAATENbCTBOM POCCUMINCKON
Qepepauunn,

11. KoH(pmaeHUManbHOCTb

11.1. ABoHeHT 065a3yeTcs 6€3 NMCbMEHHOro cornacus UcnonHMTensa He nepefaBaTb TPETbUM NMLAM,
nnbo nmcnonb3oBaTb WHbIM CNocoboM, He MPefyCMOTPEHHbLIM YCNOBUAMU HaCTosAWEN odepTsl,
OpraHn3aUMOHHO-TEXHONOMNYECKY0, KOMMEPYECKYHo, (PMHAHCOBYIO U MHYIO MH(OPMaLILIO, MOMYYEHHYIO OT
NcnonHuTtens.



12. ABTOpCKMe npaBa

12.1. IckNoHYnTENbHbIE U NINYHbIE HEUMYLLECTBEHHbIE MpaBa Ha Jilobble pe3ynbTaTbl UHTENNEKTYaIbHOM
LeAaTenbHOCTN, pa3MellleHHble Ha CalnTe Wan cofepxkalinecs B UHOPMaLMOHHBIX YCyrax, NpuHagiexaT
NcnonHuTento n oxpaHAwTCA B COOTBETCTBUM C AENCTBYKOLWMUM 3aKOHOA4ATENbCTBOM POCCUMCKON
QOepepauun.

12.2 Bce pe3ynbTaTbl UHTENNEKTYalbHOW AEATENbHOCTU, COAEpXallnmecs Ha cante, MOryT 6biTb
ncrnonb3oBaHbl ADOHEHTOM UCKJIIOYUTENbHO B JIMYHbIX Lensx. ABOHeHT He BrpaBe: 3aMuUCbiBaThb,
KOnupoBaTb, NobbIM cnocobomM pacnpocTpaHATb MaTepuasbl, CoAep)Kallnecs Ha canTe U NoJly4eHHble C
Hero.

12.3. Oencteus n/nnn bespenctene AbOHeHTa, NoBAeKWMe HapylweHne npas WcnonHutena nam
HanpasJ/ieHHble Ha HapyLlleHne npas IcnosiHUTeNS B OTHOLEHUN COLepXXaHnsa MHPOPMALNOHHbLIX YCIYT 1
(M) X KOMMNOHEHTOB, BAEKYT YrOJIOBHYIO, FPaXKAaHCKY0 U afAMUHUCTPATUBHYIO OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuickon ®enepaumn.

12.4. ns npepoTBpalleHnsa NpoTUBONpPaBHbIX AencTBuii AboHeHT obs3aH no nepsomy TpeboBaHuMO
NcnonHnTtens ykasaTb CBOM LOCTOBEPHbIE MAcCMOPTHbIE LaHHble, PAaKTUYECKOe MEeCTO XUTeNIbCTBa U
HoMep TeneoHa.

13. ObpaboTKa nepcoHanbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HacTosLWY oepTy U BHOCA NMepcoHabHble OaHHble B MpefocTaBsIeHHY0 (opMmy,
ABOHEHT Bblpa)kaeT cornacue Ha NpefocTaBieHNe CBOMX NEPCOHabHbIX AaHHbIX ANa uenen 0bpaboTku
NcnonHutenem. ObpaboTka BHeCeHHbIX ABOHEHTOM Mpu 3akayYeHnn [JoroBopa BO3MEe34HOro OKa3aHus
YyCNyr NepCoHanbHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBaHUM NOAMYHKTOB 1 1 5 nyHKTa 1 cTaTbu 6
®PepepanbHoro 3akoHa Nel52-03 o1 27 mniond 2006 roga «O nepcoHaabHbIX AaHHbIX» (B pefakuum oT
25.07.2011), a Takxe B cooTBeTCTBME C MMoANTUKON 06paboTKM NepcoHanbHbIX AaHHbIX.

13.2. HacToawwum ABOHeHT corfialwaeTcs noayyaTb oT VicnonHuTtens nwobyo nHgopmaumio, B TOM Yucie
peKJIaMHY10.

14. 3akno4yeHne, N3ameHeHne, pacTop)XeHune
oorosopa

14.1. ABoHeHT 3akJ/toYaeT [JoroBop BO3ME3OHOr0 OKa3laHus ycayr 4obpoBosbHO, Npu 3TOM ABOHEHT
NOATBEPXAAET, YTO:

a) NOJIHOCTbIO 03HAKOMUIICA C YCNOBUSAMUN HACToALWEeR opepThbl;
6) MOHOCTbIO MOHMMAET npeaMeT ohepThl;

B) MOJIHOCTbIO MOHWMAET 3HAaYeHWe M MOoCNeACTBUS CBOUX AENCTBUI B OTHOLIEHWUW 3aKJIOYEHUS W
NcnonHeHns ABOHEHTCKUIA OrOBOpa BO3ME3AHOM0 OKa3aHUs ycayr.

14.2. ABOHEHTCKMI OOrOBOP BO3ME34HOr0 OKa3aHWM yCayr 3akao4aeTcs CPpoKoM Ha 30 KaneHAapHbIX



AHEN c nocnenytowen nposoHraumen n MoxeT 6biTb PAaCTOPrHYT B OAHOCTOPOHHEM BHecynebHOM
nopsaake no tpeboBaHuto WcnonHuTens. [OroBop CYMTAETCSA PACTOPrHYTbIM C MOMEHTA MoJly4YeHus
yBEeAOMJIEHNS 0 PAaCTOPXXEHUN [JoroBopa, Ha afipec 31eKTPOHHOM NoYTbl AGOHEHTa.

14.3. ABOHEHT BMNpaBe 0TKa3aTbCA OT UCMOSHEHNS ADOHEHTCKOr0O J0roBopa BO3Me3/HOr0 OKasaHusa ycayr
B Nitobon MoMeHT BpeMeHun. Ho npu 3T1oM ABOHeHT 0653aH onnaTuTb NCcnonHUTEnto akTU4YeCcku
MOHECEHHbIE UM Pacxofbl, CBA3aHHbIE C NCNONHEHNEM 0643aTeNbCTB No Aorosopy. ABOHEHTCKMIA LOroBOp
BO3ME3[HOr0 OKa3aHuWsa yCayr CYMTAeTCs PacTOPrHYyTbIM C MOMEHTa nosyyeHusa McnonHuTenem ot
ABOHeHTa COOTBETCTBYIOLLEr0 3a8B/EHNSA O PAaCTOPXXEHWW LOrOBOpa.

14.4. ABOHEHTCKNIA AOroBOP BO3ME3AHOI0 OKa3aHWa yCnyr AeNCTBYeT O MOMEHTa ero pacTopXXeHus, a
nocsie pacTopPXXeHUA - 40 MNOJIHOTO UCMOJIHEHMSA CTOPOHaMK CBOMX 0653aTeNbCTB, BOSHUKLINX 4O MOMEHTA
TAKOro pacTOPXKEHUS.

14.5. AboHeHT obnafaeT BCEMM MpaBaMU M MOJIHOMOYUAMU, HEOOXOOAMMbBIMU 0N 3aKJOYEHUS U
NcnonHeHns ABOHEHTCKOro AOroBOpa BO3ME3IHOr0 OKa3aHus yCayr.

14.6. A3MeHeHNs 1 pacToOpXeHWe O0roBopa BO3MOXHbI MO COrjalleHnto CTOPOH, ec/in MHOe He
npeaycMoTpeHo HacTtosawum LorosopoMm. Jltobble M3MeHeHWs YCNO0BUIA HacTosWeENn odepThl,
onyb6nnKoBbIBalOTCA Ha canTe WcnonHutena. Ecam nocne onybnmkoBaHua naMeHeHUn ABGOHEHT
NPOLO/KAET MNONb30BATLCA CAaWTOM, TO CYATAETCH, 4TO ABOHEHT COrnaceH v NPUHSAA COOTBETCTBYIOLLNE
N3MEeHeHUs.

14.7. Ecnn Kakoe-nnbo n3 ycnoBuin ohepThl NPU3HAHO HEAENCTBUTENbHLIM UAN HE3AKOHHbLIM, NN He
MOXeT BCTYMUTb B CUJY B COOTBETCTBUM C LENCTBYIOLLUM 3aKOHOOATENLCTBOM PD, Takoe yaansaercs us
oepThl K 3aMeHAeTCs HOBbIM MOJIOXKEHNEM, MaKCMMallbHO OTBEeYaloWwmM 1M3HavYa bHbIM HaMepeHuaMm
VicnonHuTens, cogep)xaslnMcs B ohepTe, Npuv 3TOM OCTasIbHbIE MONOXKEHUA OPEePThbl UAN 3aKIOYEHHOIO
ABOHEHTCKOro AoroBopa BO3ME34HOI0 OKa3aHUs YCNyr He MEHAKTCA 1 OCTaloTCs B CUJie.

14.8. Mo BCceM BOMpoOCaM, He yperyanmpoBaHHbIM HacToAWeRn 0epTon, CTOPOHLI PYKOBOACTBYIOTCA
[enCTBYIOLMM 3aKOHOA4ATeNbCTBOM Poccuinckon Genepaumm.

MpunoxeHune Nel K NybnnyHon ohepte — aboOHEHTCKOMY
LLOrOBOpPY BO3ME34HOIro OKa3saHua ycnyr

yTBepxaeHHoM 25.04.2024

TAPUAODDI

CTOMMOCTb yCyru

Ne HaumeHoBaHue ycnyru (py6.)

LeHb onnatsbl

1 OnnaTa aboHEHTCKOro [oroBopa rno 3asBke . 499 B neHb noanucku

2% OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 499 B AeHb noanucku



10%*

11

12%*

13%*

14

15%*

16%*

17

18%*

19%x*

20

271%*

22%%

23

24

25+

26

27%*

28%*

29

30%*

310k

32

33%*

34

35

3%k

37%*

38

39%*

HaumeHoBaHue ycnyru

OnnaTa abOHEHTCKOro [oroBopa no 3asBke .

YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTryHas onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4yHas onnaTta aboHEHTCKOro 40roBopa

YacTr4Has onnaTa aboHEHTCKOro 4oroBopa

Mo 3afBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

Mo 3afBKe .

Mo 3adBKe .

Mo 3adBKe .

Mo 3aABKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3afBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

CTOMMOCTb yCayru
(py6.)

249
124
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250

250

LleHb onnathbl

B neHb noagnucku
B oeHb noanuncku

1

10
10
10
11
11
11
12

12



CTOMMOCTb yCayru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
40**  YacTuyHas onnata abOHEHTCKOro oroBopa rno 3asBKe . 499 12
41 YacTnyHasa onnata aboOHEHTCKOro 1OroBopa Mo 3asBKe . 250 13
42%%  YacTmyHasa onnaTa aboOHEHTCKOro A0roBopa rno 3aseke . 250 13
43%*  YacTnyHas onnata aboOHEHTCKOro OroBopa rno 3asBKe . 499 13
44 YacTuyHas onnaTa aboHeHTCKOro AoroBopa rno 3aseke . 250 14
45%F  YacTmyHasa onnaTa aboOHEHTCKOro A0roBopa rno 3asBke . 250 14
46%*  YacTnyHasa onnata abOHEHTCKOro 1OroBopa rno 3asBKe . 499 14

ABOHEHTCKasa niaTa B3UMAETCS MOJIHOCTbIO UK YacTAaAMM (pa3 B ,ELEHb) C MOMEHTa 3akJitoyeHns ABOHEHTCKOro A0rosopa Bo3Me3sfHoOro
oKa3zaHus ycnyr. Obwas cCToMMOCTb YCAyr cocTaBnseT He 6onee 1999 pyb B mecsy. MuHuManbHasa CToMMOCTb ycayr 199 py6.

* - TlnaTex oCyLwecTBNAETCA TONbKO eC/IM He OCTaTO4YHO CPeACTB A5 OnAaThl MOAHON CTOMMOCTU YCAYr yKa3aHHbIX B npeablayLlemM
NyHKTE .

k- TlnaTex oCyLLeCTBASETCA TONbKO B C/lyHae MOJIHON CTOMMOCTY YCAYT YKa3aHHbIX B MpefblayLleM NyHKTe .

22. PopMupoBaHme oT4yeTa "PenTUHI 3aeMLiMKa", NOKa3blBaOLWEro, KAaKOBbI LUAHCHI
3aeMumKa Ha nonyyeHue 3anma (OT 49 no 379 py6. Ycnyra okasbiBaeTCA Ha NPOTSXKEHUN
BCEro Cpoka AencTBMS O0roBopa)

23. Ycnyra "lMoMoLb B hOpMUPOBaHMM 3a8BKN Ha KpeanToBaHmne" ctonmocTbio 999 py6b. (B
C/ly4ae OTCYTCTBUSA Ha CYETY KJIMEHTa He0bX0AMMOM CYMMbl, MOXKET B3UMATbCA NaaTeXxamu

no 499 py6.)



